
Classic Vacations

As you know, Classic Vacations does not have a website where you can book transactions, but they have 
built a link to their internal booking system, so that you can retrieve reservations after they are made via 
phone and import them into a Res Card.  

You must be registered to use Classic Vacations with Live Connect.  The only way to enroll your agency is 
to complete the Classic for Agents Enrollment form and once completed, fax it to 408.882.8452.

After your request has been received, you will receive a confirmation of receipt.  Please allow 2 - 3  weeks 
to process and receive an e-mail notification with your User ID and password. 

Notes: Classic Vacations only provides a User ID and Password to Owner/Manager level agents for each 
agency.  If you are not an Owner/Manager and would like to be added, please contact your Owner/Manager 
to send in the form.  There are no exceptions to this, as this is a precautionary measure to protect Agency 
Owners and Managers*.

*Classic for Agents reserves the right to verify all information provided is accurate. 

Set Up Classic Vacations Live Connect  

Step 1)  Having obtained your login information, and since you are setting up Classic Vacations between 
ClientBase releases, you must add Classic Vacations as a new Live Connect Provider in ClientBase.  Go 
to Utilities|Live Connect Providers , and click Add.

Provider Name:  Enter Classic Vacations.

URL:  Enter https://dex.classicforagents.com/DexReservationViewer.aspx

Travel Category:  Enter Tour from the drop-down menu.

Import XML from:  Enter HTML Source.

Step 2)  Set up for Live Connect agent logins can be done in two ways - globally (if all agents share the 
same user ID and password), or individually.  When Live Connect is launched, the system first looks to see 
if there is login information at the User Login level, and if not, then looks for the login information at the 
Global Defaults level. 

Set Up Global Agent Login Information: To enter one set of login information for a Live Connect provider 
for all agents to share, go to the Global Defaults menu and select Live Connect Login.  Click Add and enter 



the following information:  

Live Connect Provider:   Select Classic Vacations from the drop-down list. 

User Name, Password and Account Number:   Enter the User ID and password provided when you 
contacted Classic Vacations.   The account number is your ARC number.

Set Up Individual Agent Login Information:  To set up Live Connect for each user login, click on the Live 
Connect tab in the User Settings after logging into ClientBase Plus as the SYSDBA and going to 
Utilities|User Logins|User List .  For each user login, add a Live Connect login for Classic Vacations by 
first clicking the Live Connect Tab under User Settings and then Add and complete the following fields: 

Live Connect Provider:   Select Classic Vacations to connect to its booking engine. 

User Name, Password and Account Number:   Enter the User ID and password provided when you 
contacted Classic Vacations.  The Account Number is your ARC number.

Click OK to save. 

Step 3)  Create a vendor profile in ClientBase if one does not exist.  From the profile manager, retrieve the 
Classic Vacations vendor profile (or create if it is not in database). From the General Info tab, click Live 
Connect Providers.  From here, click Add, and select Classic Vacations from the drop-down list.  The vendor 


