TRAMS Back Office Quick Steps to
Installation

NOTE to XP or Windows 2000 Users: Before installing TRAMS Back Officeon XP or Windows 2000 and
you already have Interbase, you have to go to Start|Control Panel|[Admin Tools|Services and stop the
IBGuard and IBServer.

Note to TRAMS for DOS Users: Before installing TRAMS Back Office, complete these things if you are
on TRAMS Back Office for DOS:

1. Update to the most current version of TRAMS Back Office for DOS.

2. Download and Process all interface records. These records do not convert if they aren’t processed.

3. Goto Utilities|Setup|Global Defaults and check to make sure that the Multi-User entry is set to either
Read-Only or to Full. (If setto NO, you will not be able to do the conversion.)

4. Goto Utilities|Setup|Hardware. Press ALT |. Write down your current interface settings. This will help
you and/or the support desk setup your interface in TRAMS Back Office once the conversion is complete.

5. Back up your current version of TRAMS.

TRAMS Back Office Installation

Step 1: Download the Program File. After selecting the computer that functions as your TRAMS Back
Office computer, download the TRAMS Back Office installation .exe file onto a folder on your computer’s
hard drive. (If you are going to network this program, you want it to be a shared folder that can be
accessed from the workstations on the network.) The file is quite large so this may take some time to
download if you have a slow connection. Someone from the TRAMS implementation team will be calling
you to help you with this process and to get started. If you don't get a call, just email
implementation@trams.com. Click the appropriate version here:

TRAMS Back Office Installation Files (U.S. Version)

TRAMS Back Office Installation Files (Canadian Version)

File Download - Security Warning

Download the file to a
folder onyour computer.

Marne: setup20901.EXE / Dependmg odn "
Type: Application, 41,1 MEB connection spee ! this
may take some time.

From: fkp.trams.com

Bun [ Save ] Cancel |

Do you want to run or zave this file?

Wwihile files from the Internet can be ugzeful, this file type can
o patentially harrm your computer. IF you do not trust the source, do not

run or gave this zofbware. What's the sk’

Step 2: Runthesetup.exe. Go to Start|Run to browse to the folder that holds the file you just downloaded.
Double-click the file to be launched into an installation wizard. Click Run.
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Step 3. Select Next at the Welcome Screen and Agreeat the Software License Agreement form.

Step 4. Select the Destination folders (where you want the TRAMS Back Office files loaded). The
default (and recommended) drive is C:\program files\trams\tramswin for the application, C:\Program
Files\Trams\Common Files for fields shared with other TRAMS, Inc. programs, and C:\program
files\Trams\Database for the database files.Click Next.

Step 5. Enter your serial number and access code found on your Welcome E-mail. Please contact
the TRAMS Marketing Department or visit www.trams.com and select myTRAMS if you cannot locate your

serial and access numbers. Click Next.
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