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When importing reservations from RBC, the service provider start and 
end dates will not be correct.  Currently the month and day are being 
reversed.  Further, the date may not import at all if the day is greater 
than 12 – ClientBase assumes this is an invalid date.  We’ve asked 
RBC to address the issue. 
  
 
  
  
  
 
  

 
  


